watch this short video 
https://www.youtube.com/watch?v=zCDAOuKb8Wg&feature=emb_logo

1. What are the positive and negative examples of social interaction in this case?
2. Which of the negative examples is most serious and why?
3. How can concepts from ethics be applied to think through the problems in this case, and perhaps to offer solutions?
5. Research customer service orientation in today’s workplace. What can you say about it?

